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1. About your Security System

Introduction

Your securitysystemis made up of several component parts comprising af control panel,
one or more remote keypads external sounderand various detection devices that are
connectedto either the control panel or zone expansion modules. The control parf@uses
thesyst emds el e c-byrbattary andisnarmatly installedroat of sight in a utility
room or under stairs cupboadl etc.

The remote keypad provides the user interface for the system and is used to send commands
to the system and to display the current system status via a graphic display. The remote keypad
also provides audible feedback annunciation of fault and alatones. Remote keypad are
normallymounted in convenient locations inside the protected premises, near to the points of
entry and exit.

Pl ease read this manual carefully and hav
operation. Become familiar witthe features that have been implemented on your system. All
users of this system should be equally instructed in its use.

About this Manual

This manual provides a thorough explanation of all system functions that are available to the
master user, includingasic systenoperation, user code programming, remote control and
troubleshooting.

Alarm Transmission System

Your security systemmaybe fitted withan automatic alarm transmission system, which will
communicate alarms, faults and other events to a 24hammed Alarm Receiving Centre (ARC).
If you accidently cause a false alarm activatioimmediately call the ARC to prevent an
unnecessargemergencyresponse.

Zones and Areas

A zone isan input that is normallyused to monitor a singledetection devicelike a motion
detector, glassbreak detector, door contact or shock sensetc. An area is me or more zones
grouped together to allow independentarming and disarming of areas

Access code

As a user of thesecuritysystem, you will be assigned a 4, 5 or 6 digit access code. Access codes
are used to arm and disarm the system. Some access codes can perform additional system
functions, such as programming system optior@mitting zones and performing system tests.




Your access code may not allow you to access certain system functions. For instance, if your
code is only allowed to arm the system you will not be able to disarm the system, once the
system is armed.

NFC Tags

NFC (Near Field Communication) tagan be assignd to users ofthe systemThe tag behaves
just like an access code when presented to the NFC reader built into the keypad. NFC
technology is built into credit cards, bank cards, smart phones and other devices.

Keypads

One or more remote keypads will beastalled throughout the protected premises, usually close
to the entry and exit door

Keypad Layout: RK-400-LCD & RK-450-LCD

1. LCD display
2. NFC readem present your NFC tag in this are@ot on Ck10 or CT10)
3.  Status Icons
4. Keyboardd see below
Keyed Keypad buttons Actions
u Arm systemand to navigate upwards in the menu
p Part arm system and to navigate down in the menu
r Chime bne selectionand can be used to enter menu
0 Omit zones and i f held for 1
menu
0 If held for 1 second can be used to toggle options and outputs
V Selection button
X Cancel Button. Press and hold for 1 second to delete a selection




Keypad Layout: CK-10, CK-20, CK-60, RK-500, RK-550, MK-700 & RK-700
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LCDdisplay

NFC reademd present your NFC tag in this are@ot on Ck10 or CF10)

Status Icons

System status LED

Ambientlight sensord usedautomatically adjusts th&eyboard and LCDbacklight level

o v s wN =

Keyboardd seebelow

Keyed Keypad buttons Actions
A Arm system
P Part armsystem
a Area arm system
E Selection button
C Chime bne selection
B Escape button
C Cancel button




Touchscreen Keypad Layout: CT-10, CT-20, CT-60, TK-650
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Full colour touch display
NFC Reade#d present your NFC tag in this are@ot on Ck10 or CT10)
Status Icons

Hwn =

System status LED

Touch Keypad buttons Function

a Arm system

&] Part arm system

@ Area arm system
« Selection button
(()» Chime tone selection
e Escape button

x Cancel button




Status Icons

The system status area on the display is used to show the following information:

Status Icon

Indicates

#$%K

Battery is charging/ is charged

Mains power is connected

Mains power is disconnected

External strobe iflashing

External bell is sounding

Chime is enabled

WiFi module connected

GSM module connected

Ethernet module connected

Phone line connected

User programmed timer running

User programmed alarm running

Status LED

Thekeypad has a single muktolour LED and is used to Indicate the following:

Colour

System Status

Blue

Normal operation, all zones are healthy

Green

User menu selected and system is ready for arming

Yellow

One or more zones are active, system may natm

Red

Alarm active

Emergency Keys

The keypad provides 3 different emergency functions. Depending on the setup of your system,
activation from these keys can alert the local police, key holders and security perseaalour

Alarm Receiving Centre (ARC

@ The emergency key$or each keypadcan be individual enabled or disablednd may
not be enabled on your installation due to local standards apdlice requirements

The Panic alarm (Police) function for each keypad can be programmed for either an

audible or silent operation.

Keyed Keypad Emergency Keys

To activate the emergency functions, press together the keys shown below for a duration of 1

second:




Emergency Alarm

Keys

h Fire Pressl &3
a Panic Alarm (PA) Pressd &6
+ Medical Press/ &9

Touch Keypad Emergency Keys

1. To activate the emergency keys on your touch screen keypad you will need to be on the

Home screen:

o (® X

2. From

L) 15May  17:31.35
Alarm Company
HEE
) [2]]
Keypad Quick Key
the top part of the

15May  17:31.35

Alarm Company

3. You will then be prompted topress the Fire Alarm icon, and then select the icon again
to confirm the activation. This is in place to ensure it is a confirmed event and not an

PRESS

Back

accidental button press:

screen

sel

ect

10

or



Vi 15May  17:31.35
Alarm Company

CONFIRM
FIRE ALARM FIRE ALARM
Back
Press the 6CONFIRM& icon to generaten the

to cancel.
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2. Operating your Security System

Introduction

Before attempting to operate your security system, please ensure that you have familiarised
yourself with the procedures covered in this section of the manual.

User Menu

Onenteringavalidacess code or presentation of a tag
This menu is used to perform all system operations including arming, disarming, testimg) a
system configuration.

Before Arming the Security System

Before attempting to armyour securitysystem, ensure that all protected areas are secure by
closing anydoors andwindows etc. If the system is not ready for arming the keypads show the
zones that are activdif enabled by your installerand the keypad satus LEDwill illuminate in
yellow:

a 15May  08:00.00
Alarm Company
Zone 01: Active
Front door

@ I f your system has t heptién@haebyyour Ksallep thel | n
keypad will show zone status information for all zones. If the option is disabled, the
keypad will only show zones status inforrien for zones that are assigned to the same
area as the keypad.

12



Full Arming Your Security System

The fullarming mode is used for protecting all detection zones within yoallocatedareas and
is normally used when leaving the premises or area unoccupiBefore attempting tofull arm,
check that your areaare ready for arming. Tdfull arm your areds) please proceed as follows:

1. Enter code or present tag to select the user menu.

2. From the user menu, us¢he U /U andD /p keysto scroll to Full arm

systemd:

Full arm system

Part arm 1

View System Log
& System tests

3.  PressE or K to full arm, the exit tone will start and the keypad will instruct you to

exit the protected area:

L ] 15 May
Alarm Company

Exit Now:
1....

08:01.59

The keypad will then indicate that the system is Fully Armed.

("] 15 May
Alarm Company
Fully Armed:
1....

08:02.30

13



Part Arming your Security System

The part arming mode only protects predefineddetectionzones.The system ha8 6 &b t
modes which allowsfof | exi bl e arming configurations, e
arm only downstairs zones, wher arrosly pgrifmatert a
zones.To part arm your areds) please proceed as follows:

1. Enter code or present tado select the user menu.

2. Fromthe usermenu, usethe U /U andD /p keyst o scroll to
1:0

Full arm system

Partarm 1)

View System Log
§ System tests

3. UsethelL /0 andR /r keys to change the partarm mode (1, 2 or 3)then
pressE  or K to part arm.

4.  The exit tone will start and the keypad willgtruct you to exit the potected area

il 15May  08:01.59
Alarm Company

Exit Now:
1....

5.  The keypad will then indicatthat the system ipart armed:

il 15May  08:02.30
Alarm Company

Part 1 Armed:
1....

@ Partarm settingswill be pre-programmed by your installation company.

14



Disarming your security system

When the system or area is armed, you must enter the protected area via the designated entry

route. Upon entering the premises, the entry timer and entry tone vetart. To successfully

disarm the alarm, a valid access code or tag must be entered before the entry timer expires.

To disarm your areds) please proceed as follows:

1.

Enter the protected area by the designated entry point, the entry tone will sound and

the keypad will show the following screen

i 15May  17:30.59
Alarm Company
Full Armed:
1.

Enter your code or present tag, thentry tone will silence and the keypad screen will

indicate that the system has just beerighrmed:

i 15May  17:31.30
Alarm Company

Just Disarmed:
1....

v 15May  17:31.35
Alarm Company

After a short delay he keypad wilthen return to normal operation:

15



Area full arming

Zones can be grouped together to make O6ar ea
buildings where there is a communal entrance and separate living spaces/areas of work. Users
can arm individual or multiple area set3o full arm selectedaress, please proceed as follows:

1. Enter code or present tag to select the user menu.

2. From the user menu, us¢he U /U andD /p keyst o scroll to
ar mo:

Full arm system

Part arm 1

Area full arm
g Area part arm 1

3. PresskE orktoselectit he darm areasd menu i s now d
1:® Area 1
2: @ Area 2
3:0 Area 3
‘4: QO Area 4 arm areas

Area will be armed
a Area will remain unarmed
4. UsetheU /u andD /p keystosel ect t he ®@elr e@d. Th

andR /r keysto toggle the selected area on or offOnce you have selected the
areas that you would like to arnmpressE or K to confirm.

5.  The exit tone will start and the keypad will instruct you to exit theofercted area

L 15May  08:01.59
Alarm Company

Exit Now:
12...

6.  The keypad will then indicate that the areahat arefully armed

L] 15May  08:02.30
Alarm Company
Fully Armed
12...
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Area part arming

Zones can be grouped together to make O6Area
houses where there is a communal entrance and separate living spaces. Users can arm
individual or multiple area setslo part arm selectedareas, please proceed as follows:

1. Enter your code omresent tag to select the user menu.

2. From the user menu, usthe U /U andD /p keyst o scroll to
arm 106:

Full arm system

Part arm 1

Area full arm
$Area partarm 1)

3. UsethelL /0 andR /r keysto change the part arm mode (1, 2 or 3), then

presskE ork toselect,thed part arm areasd menu is no
1: @ Area 1

2: @ Area 2

3:0Area 3

$4:0 Area 4 part arm areas

Area will be part armed
a Area will remain unarmed
4. UsetheU /u andD /p keystosel ect t he ®@elr e@d. Th

andR /r keysto toggle the selected area on or off. Once you have selected the
areas that you would like to part arm, preds or K to confirm.

5.  The exit tone will start and the keypad will instruct you to exit theofercted area

vil 15May  08:01.59
Alarm Company

Exit Now:
12...

6.  The keypad will therindicate that the areas that are part armed:

Vi 15May  08:02.30
Alarm Company

Part 2 Armed:
12...

@ Part armsettingswill be pre-programmed by your installation company.
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Area disarming

Normally when entering a protected aresia the designated entry routethe area is disarmed
after avalid access coder tag presentation Sometimes it is desirable to disarm one or more
areas before entering them via the designated entry routeo Tisarm your selectedaress,
please proceed agollows:

1. The keypad will show thareas that are currently full armed:

o 15May  17:30.59
Alarm Company
Full Armed:
123.5
2. Enter your code or present tag, the ©6di
1: @ Area 1
2: @ Area 2
3: 0 Area 3
$4:0 Area 4 disarm areas

Area will be disarmed
a Area willremain armed
3. UsetheU /u andD /p keystosel ect t he @helr é@o.

andR /r keysto toggle the selected area on or off. Once you have selected the
areas that you would like to disarm, preds or K to confirm.

4. Theselected areas are disarmed and theeypaddisplays any areas that have remained

armed:
va 15May  17:33.59
Alarm Company
Full Armed:
3.5
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Resetting after an alarm

To resd after an alarm has occurredolease proceed as follows:

1.

(¢

If your system has gone into an alarm condition, the screen wlternate between the
following two displays:

L 15May  17:30.59
Alarm Company
Full Armed:
1....
L 15May  17:30.59
Alarm Company
Zone 20: Alarmed

Enter your code or present tag t@ilence any internal and external sounders. The reason
for the alarm will then be displayed on the keypad screen. For example:

i 15May  17:30.59
Alarm Company
Zone 20: Alarmed
Living Room

Enter your code or present the tag again

Recent Alarm Info!
Zone 20: Alarmed

v=Reset X=User Menu

If you are aware of the cause of the alarm conditippressE or K to resetthe alam
condition and return the security system back to normal operation.

If after pressinge or K to reset the alarm condition the following screen appears,
please contact your alarm installatiocompany for further assistance:

Vil 15May  17:30.59
Alarm Company

Call Engineer
Fault - Enter Code

PressE or K again to exit and return to theusermenu.

Alarms can also be reset manualiy the usermenu, use the arrovkeysto scrolldown
to6 Reset Al arEms@éarkand press

19



Resetting after a Fault Condition

To reset after a fault has occurregleaseproceed as follows:

1. If your system has generated a fault condition, the display will indicate the fault that has
occurred. For example, if there is a fault with the battery, the following will display:

15May  10:35.09
Alarm Company

Call Engineer
Fault - Enter Code

15May  10:35.10
Alarm Company

Battery Fault
Fault - Enter Code

2.  Eneryourcode or present your tag to the keypad. This will silence any internal sounders,
inform you of the reason for the fault andllow you to reset the fault as shown below:

Recent Fault Information

v=Reset

Battery Fault

x=User Menu

3.  Once the fault condition has been rectified, presk or K to reset thesystem to
normal operation.

4. If the following screen appeardhe fault is still present. Please contact your alarm
installation companyfor further assistance

<«=Exit

Fault still present
will clear when fixed...
Battery Fault

xX=User Menu

20



Omitting Zones

Zones can be omitted to temporarily prevent them fromausing an alarm eitheduring the
disarmed mode (24hr zones) or prior to arming the syste®nl y t he O6Mast er o
user types can omit zonesl'o omit one or more zones, please proceed as follows:

1. Enter code or present tado select the user menu.

2. Fromthe user menu, ustneU /u andD /p keyss 0o scroll to ©

Part arm 1
Area full arm

Area part arm 1
§ Omit zones

3. PresskE orkto select, the 6O0Omit :zonesd® menu

01: ® Front door )
02: @ Hallway
03: O Kitchen

¢ 04: -- Garage door

Zone will be omitted
a Zone willcontinueto be monitored
--  Zone cannot be omitted
4. UsetheU /u andD /p keys toselect therequired zonethen usethe
L /o andR /r keys to turn omit on or off.

5. When youdve finished aodholdfdrivmsgcorishtheBz ohe ( s
(0] or @ key to return to theusermenu. If required, the system can be armed or part
armed with selected zone(s) omitted by selecting the relevant arming menu.

6. If the system is not going to be armed now, thense theU / U andD /p
keyst o scr ol | optiontheripressE mar ki to eturn to the home screen.

The keypad will display a reminder that zones are omitted:

va 15May  17:30.59
Alarm Company

Omitted Zones, Area:
1....

@ I f the OReinstate on Disarmdé option is e
automatically reinstated when the system is disarmed.

To reinstate a bypassd zone simply select the zone at step 3 in the above procedure.

21



Changing Your Code
User codes are unique to each user and can be 4,5 or 6 digits in length. Usensctange their
code at any time by following the procedure below:

@ Before changing your cod, it is strongly recommended to note the new code. If you
forget your codelater it mustbe changed by a master user of the system or the
installation company.

1. Enter code or present tag to select the user menu.

2. From the user menu, us¢the U / U andD /p keysto scrolltod6 Change

my coded

*View System Log
System tests
Change my code

¢ Change settings
3.  PressE orkt o select, the 6Change coded menu
Old Code:
Change code

4.  Enter your old passcode, if correct you will be prompted for a new code:

New Code:

Change code

5.  Enter your new code then gssE or K to confirm. The system wilteturn back to
the usermenu screen

Change my code
Change Settings
Reset alarms

¢ Exit menu

6. UsetheU /u andD /p keyst o scroll to OExit
E or K to return to the home screen.

@ If after enteringyournew code the screen returns t
code you have entered is invalid. Please try again with a different code.

22
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Turn chime on/off

This option allows the chime feature to be turned on or off for each area. If the chime feature
is switched on, then monitored zones that are activated during the disarmed state will cause
the system to generate a chimene.

1.

Ensure that the 6Turn chi mdd.on/ of fd menu

1:® Area 1
2: ® Area 2

$3:--Area 3
chime areas

Area chime is on
a Area chime is off
-- Area not available

UsetheU /U andD /p keystosel ect t he ®@elr e@d. Th
andR /r keysto toggle the selected area on or off.

Hold the B /0 or @ keyfor 2 secondsto exit the menu.

23



System Event Logs

The system event logs menu contains options for the viewing and printing of various event
data that is recorded by your systenThis menu is alyavailabletot he 6 Mast er & an
user types

1. Enter your code or present your tadgo select theusermenu.

2. Fromtheuserme n u , use the arrow keys t:o scroll

* Area full arm
Area part arm 1
Omit zones

¢ System Event Logs

3.  PressE orkto s el eSgstemEvenhlogsdd sub menu is now d

View event log
View mandatory log
View chime log
Print log

4, From the 6System Event Logsd® menu, evense t

log option:

View event log: Please refer to pages.
View mandatory log: Please refer to pages.
View chime log: Please refer to page6.
Print log: Please refer to page6.

24



View event log

All systemevents such as arminglisaming, alarm and faults are recorded in the system log
along with the date and time

1. Ensure that the O6View event | ogd option

Intruder Alarm 05
Lounge detector

1.... Today at 03:30.49
{ All Events) -0001

2. Scrollback and forwardthrough the log using thelU / u andD /p keys.
View Log Screen Information
Line 1: Eventtype, see page27 for a complete list of event type and descriptions
Line 2: Zone or user text
Line 3: EventArea(s) then date and time
Line 4: Event Type Filter, usthe L /0 andR /r keys to changethe
event filter type:

All Events

Alarms

Tampers

Faults

Open & Close

Tests

Restore

= =4 4 4 -4 A - -

Custom
Then event number is displayed far right.

View mandatory log

All mandatoryeventsas defined in EN50131 are recorded in the mandatory event log

Information displayed is as per the system event log above.

25



View chime log

Displaysup to the last 50 zones thahave chimed.

1. Ensure that the 06Veleavc tcdd mfer ¢ mgtbh ® pd $ ot ¢

Zone 01 Chimed
Front door
-01

2. Scroll back and forward through the chime log using tdd / u andD /p
keys.

View Log Screen Information

Line 1: Not used

Line 2: The zone number that has chimed

Line 3: The zone description

Line 4: Then event number is displayed far right.

Print Log

This opton allows the user to print a systeriog. To use this option a serial printamust be
connected to thecontrol panel by youralarm installer

1. Ensure t hat Etvleent&SWotgd menu i s selected:

View event log
View mandatory log
View chime log
Print log

Scrol l down to the oFPr ionkt,ifthemeigﬁserialmimtdrmnmnected hen
to the system, the log wilstart to print.
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Log Event

Description

Intruder Alarm XX

Intruder alarmactivated by zone XX.

Intruder Restore XX

Intruder zone XX restore.

Perimeter Alarm XX

Perimeter alarm activated by zone XX.

Perimeter Restore XX

Perimeter zone XX restore.

24Hr Alarm XX

24-hour alarm activated by zone XX.

24Hr Restore XX

24-hour zone XX restore.

Entry Alarm XX

Entry alarm activated by zone XX.

Entry Restore XX

Entry zone XX restore.

Warning Alarm XX

Warning alarm activated by zone XX.

Warning Restore XX

Warning zone XX restore.

Medical Alarm XX

Medical alarm activatedy zone XX.

Medical Restore XX

Medical zone XX restore.

Fire Alarm XX Fire alarm activated by zone XX.
Fire Restore XX Fire zone XX restore.
PA Alarm XX Panic alarm activated by zone XX.

PA Restore XX

Panic alarm zone XX restore.

PA SilentAlarm XX

Silent panic alarm activated by zone XX.

PA Silent Restore XX

Silent panic alarm XX restore.

PA Confirmed XX

Confirmed PA alarm activated by zone XX.

PA Confirmed Restore XX|

Confirmed PA zone XX restored.

PA Confirmed Silent XX

Confirmed Silent PA alarm activated by zone XX.

PA Con. Silent Restore X)|

Confirmed Silent PA zone XX restored.

Aux Alarm XX

Auxiliary alarm activated by zone XX.

Aux Restore XX

Auxiliary zone XX restore.

Monitor Alarm XX

Monitor alarm activated by zoe XX.

Monitor Restore XX

Monitor zone XX restore.

Zone XX Omitted

Zone XX Omitted.

Zone XX Reinstated

Zone XX Reinstated.

Tamper XX Alarm

Tamper alarm activated by zone XX.

Tamper XX Restore

Tamper zone XX restore.

Zone XX Fault Alarm

Faultalarm activated by zone XX.

Zone XX Fault Restore

Fault on zone XX has restored.

Zone XX Mask Alarm

Mask alarm activated by zone XX.

Zone XX Mask Restore

Mask alarm on zone XX has restored.
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Log Event

Description

Low Battery Alarm XX

Low battery alarm from wirelesdevice on zone XX.

Low Battery Restore XX

Low battery alarm on zone XX has restored.

Omit Key Active XX

Key omits activated by zone XX.

Omit Key Restore XX

Key omits by zone XX has restored.

Keyswitch Active XX

Keyswitch connected to zone XX is active.

Keyswitch Restore XX

Keyswitch connected to zone XX has restored.

Security Key Active XX

Security keyswitch connected to zone XX is active.

Security Key Restore XX

Security keyswitch connected to zone XX has restored.

Alarm Active

Intruder Alarm isactive.

Bells Active

Bell output is active.

Re-arm Lockout Zone

Re-arm lockout has occurred and no more alarms can be generated fo|
the armed period.

Confirmed Alarm

Confirmed alarm generated (two different zones activated).

Confirmed PA Alarm

Confirmed PA alarm generated.

Remote Access XX

Remote access via PC number XX.

User XX User access by user XX.

Access XX Access user code type by user XX.
Duress XX Duress alarm by user XX.

User Tag XX User XX proximity tag access.

User Remote XX

User XXwireless remote has accessed the system.

User XX Lockout

User XX has been locked out from using the system.

User Tag XX Lockout

User XX proximity tag has been locked out from using the system.

Code Tamper X

Code tamper (invalid code) generated at keypa¥.

Userr XX DELETED

User XX deleted from the system.

Exit Started XX

Exit mode started by user XX.

Exit Started Timer X

Exit mode started by control timer X.

Exit Started Zone XX

Exit mode started by zone XX.

Exit Stopped

Exit mode stopped.

ExitFailed by zone XX

Exit mode failed by zone XX.

Entry Started XX

Entry mode stared by zone XX.

Entry Timeout

Entry timeout alarm.

System Armed

System armed.

Keyswitch Arm

Keyswitch Armed.

Quick Armed

Quick Armed.

Part Armed 1

Part armed 1.

PartArmed 2

Part armed 2.
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Log Event

Description

Part Armed 3

Part armed 3.

System Disarmed

System disarmed.

Arming Failed Arming failed.
Armed With ATS Fault The system was armed with an Alarm Transmission System (ATS) fau
Auto Armed The system wasutomatically armed.

Auto Disarmed

The system was automatically disarmed.

Remote Armed

The system was automatically armed remotely.

Remote Disarmed

The system was automatically disarmed remotely.

System Power Up

The system was powered up.

AC Failed

The mains AC supply has been switched off.

AC Restore

The mains ac supply has been restored.

Battery Fault #X

Battery fault #? (1: Presence Fail; 2: Load Test Fail).

Battery Restore

Battery fault restored.

Low Battery Alarm

The system standby ktgery voltage is low (The system is running on

battery only).

Time/Date Changed

The system time and date has been changed.

Engineer on site

The engineer access code has been entered.

Engineer off site

The engineer has logged off.

Bell Fuse Alarm

Thebell fuse has gone open circuit (electronic fuse).

Bell Fuse Restore

The bell fuse has restored.

Aux Fuse Alarm

The auxiliary 12V fuse has gone open circuit (electronic fuse).

Aux Fuse Restore

The auxiliary 12V fuse has restored.

Battery Fuse Alarm

The battery fuse has gone open circuit (electronic fuse).

Battery Fuse Restore

The battery fuse has restored.

Network Fuse Alarm

The network fuse has gone open circuit (electronic fuse).

Network Fuse Restore

The network fuse has restored.

Box TamperAlarm

The control panel box tamper has been activated.

Box Tamper Restore

The control panel box tamper has restored.

Keypad X Tamper

Keypad X box tamper has been activated.

Keypad X Tamp Rest

Keypad X box tamper has restored.

Exp X Tamper Alarm

Expande X tamper alarmed.

Exp X Tamper Restore

Expander X tamper is restored.

Bell X Tamper Alarm

Network Bell X tamper alarmed.

Bell X Tamper Restore

Network Bell X tamper is restored.

Keypad XX Lost

Keypad XX on network lost.

Keypad XX Found

Keypad XXon network found.
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Log Event

Description

Expander XX Lost

Expander XX on network lost.

Expander XX Found

Expander XX on network found.

Bell X Lost Network Bell X on network lost.
Bell X Found Network Bell X on network found.
Walktest Started User walk test modestarted.

Walktest Ended

User walk test mode ended.

Bell Test Started

User bell test started.

Bell Test Ended

User bell test ended.

Auto Test Call

An automatic test call was sent to the Alarm Receiving Centre (ARC).

Manual Test Call

A manual (user) tetscall was sent to the Alarm Receiving Centre (ARC)

Timer X On

Control Timer X is on.

Timer X Off

Control Timer X is off.

Zone Test XXX Days

Zone soak test has started and will run for XXX days.

Zone XX Test Falil

Zone XX has failed whilst otest.

First Knock XX First activation from zone XX.
attribute.
Beam Pair 2 XX First activation from zone XX.

Alarm Aborted

The user has disarmed the system within the abort defagriod.

Bell Tamper Alarm

The bell tamper alarm has been activated.

Bell Tamper Restore

The bell tamper has restored.

Bell X Fault Alarm

Network Bell X fault.

Bell X Fault Restore

Network Bell X restored

ATS Fault

The Alarm Transmission SystefATS) has detected a fault with the
transmission path (telephone line/GSM/IP).

ATS Restored

The ATS Fault has restored.

Keypad PA X

A panic alarm was generated at keypad X by pressing keys 7 and 9.

Keypad Fire X

A fire alarm was generated at keypad X Ipressing keys 1 and 3.

Keypad Medical X

A medical alarm was generated at keypad X by pressing keys 4 and 6|

Output XX Fault

The control panel has detected a fault on panel output XX.

Output XX Restore

The fault on panel output XX has restored.

Cleaner OnSite XX

A cleaner access code has been entered.

Cleaner OffSite XX

A cleaner has logged off.

Com X Module Alarm

The communication module has been disconnected/lost from com porf
X

Com X Module Restore

The communication module has been conng&zd/found from com port
X
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Log Event

Description

Zone XX Count Alarm

Zone XX has reached the 0Count [

Tag PA XX Alarm

PA alarm triggered by XX tag.

Radio Output XX Flt

The control panel has detected a fault on radio output XX.

Alarm Reset

Alarm has beerreset.

RNRR Reset

Random Number Remote Reset (A reset has been performed remotel

Zone XX on Test

Zone XX has been put on soak test.

Exp X Bat Fault

Powered Expander X battery fault.

Exp X Bat Restore

Powered Expander X battery fault restored.

Exp X AC Fault

Powered Expander X AC fault.

Exp X AC Restore

Powered Expander X AC fault restored.
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System Tests

The system tests menu contains multiple different tests and diagnostics that can be performed

on the system to ensure correct operation dhe securitysystem.This menu is only available
6Manager 0

to the

1. Enter your code or present tago select theusermenu.

2. Fromthe userme n u ,

O6Mastero

u

and

se the

* Area part arm 1
Omit zones

¢ System tests

System Event Log

3.  PressE

orkt o

sel

ect , t he

Walk test zones

Test bell & strobe

View inactive zones
¢ View zone status

4. From the

Test Bell & Strobe:

Walk test zones:

View Inactive zones:
View zone status:
View module status:

Do a test Call:

6System

Review voice messages:

Send SMS Message:

testsd

Pleaserefer to page33.
Please refer to page4.
Please refer to page5s.
Pleag refer to page36.
Please refer to page7.
Please refer to page38.
Please refer to page38.
Please refer to page39.

me nu

user

arrow keys:

6System

types.
to scroll
testsd men

u s emenuh e
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Test Bell & Strobe

This menu allowgou to testthe external bell, strobe, internal speakerser controlled outputs
and the backlight on external sounders

1. Ensure that the 6Test beepage328 Strobed men

@ Bell

Q Strobe

O Speaker
40 User outputs

2. UsetheU /u andD /p keys to changebetween theoptions and then
the L /0 andR /r keys to toggle the selectedoption on and off.

1 Bell
* The external bell will trigger.

a The external bell will not trigger

2 Strobe
Theexternal strobe will trigger.

a The external strobe will not trigger.

3 Speaker
Any speakers connected to the control panel or expansion devices will trigger.

a The speaker connected to the control system and expansion devices will not trigger.

4  User Outputs
Any output assigned the attribute 6Use

’

a User outputs wi not be triggered.

a Holdthe B /0 or @ keyfor 2 secondsto exit the menu.
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Walk Test Zones

This menu allows the programmed zones to be walk tested to ensure they are activating when
required.

1.

Ensur e Wdlkdaestzonetbe m&@ nu i s seBrcted, see pag

Tested 01, remaining 14
Zone 01: Active

Front door

> = Always chime

Activate the zones by walking in front of movement detectors and opening doors or
windows that have sensor fitted.

Walk Test Zones Screen Information

LinetHow many zones have been O6walk tested
many zones remain to be walk tested (this is dependent on how many zones are
programmed).

Line 2: A scrolling list of walk tested zones and tteurrent zone status
Line 3: A scrolling list of walk tested zones and the zone text (hame)

Line 4: The system can be set to create a chinbene when a ddector isactivated. The
different chime options areselected by pressing /r or N The options
avalable are as follows

1 Alwayschime

1 Newdeviceschime

1 Silent

1 Chime onlyzone ##

Hold the B /0 or @ keyfor 2 secondsto exit the menu.
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View Inactive Zones

This menu allows zones thdtave been inactive for a periodo be viewed.

1. Ensure that the 6View inact32ve zonesd me

Inactive zones = 02
Zone 05: Healthy
Lounge detector

{Over 15 mins)

View Inactive Zones Screen Information

Line 1: How many zones have beemactive for the selected period
Line 2: A scrolling list ofinactivezones and the current zone status
Line 3: A scrolling list ofinactivezones and the zone text (name)

Line 4: The selected inactive period, use the / O andR /r to change.
The options available are as follows

Over 15 minutes
Over 30 minutes
Over 1 Hour
Over 12 hours
Over 1 day
Over 1 week

= =4 4 -4 -4 A -

Over 1 month
2.  Holdthe B /0 or @ keyfor 2 secondsto exit the menu.
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View Zone Status

This menu allows eachone to be independently monitored and viewed.

1.

Ensure that the 6View zone32statusd menu

Zone 01 :Front door
Healthy Count: O

|06000|0000|0000| 0000|0000 | | 0000|0000
Time: 2959 { Status b

View Zone Status Screen Information
Line 1: Zone number and any programmed zone text

Line 2: The status of the zone, including resistance (if applicable) and zone count (how
many times the zone hasctivated).

Line 3: Each set of numbers representszpne count for eachday of the weekThe first

set of numbers represents Monday and the lasetSunday. Each time a zone actites

on a Monday the first set of numbers wilhcrement on a Tuesday the second set etc
Thezonemusthavet he O Recor d Aowseithisfeatwed at tri but e

Line 4: Theleft side shows thdasttime the zone was activatedThe right side shows
the status screen mode, usthe L /0O andR /r keysto change the
mode, the following modes are available:

i Status (View zone status)

f Reset coun{pressE or K to reset zone count)

1 Reset DaypressE or K to reset zone day counts)

1 Reset Al{pressE or K to reset all counts)

UsetheU /u andD /p keys to changethe zone to view.
Hold the B /0 or @ keyfor 2 secondsto exit the menu.
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View Module Status

This menu allows you to view thetatus ofany communication modulesnstalled on the system

1. Ensur e t hmaduldshtea touNsidtewnenu i 82sel ected,

GSM Module Screen Information

Status: Fitted
Signal: «1l 80%
Credit: £7.80

{GSM)

Line1:Ifthemodulei s currently OFittedd6 or ONot
Line 2: The most update signal reading from the sim card

Line 3: The remaining credit on the sim card if using PAYG

Line 4: Theselected moduleusethe L /O andR /r keysto change

Wi-Fi Module Screen Information

Status: Fitted
Signal: & 100%
¢ Network: Orisec Wi-Fi

{Wi-Fi)

Line1: Ifthemodulei s currently O6Fittedd or ONot
Line 2: A signal reading from the WiFimodule.

Line 3: The SSID of the network the unit is connected tdse theU /U and

D /p keysto display further information: IP Address, IP Mask and IP Gateway.

Ethernet Module Screen Information

Status: Fitted
IP Add: 192.168.0.99
& Mask: 255.255.255.0

{ Ethernet)

Line1: Ifthemodulei s currently O6Fitted6 or ONot
Line 2: The IP address assigned to the module.

Line 3: ThelP Maskassigned to module. UstheU /U andD /p keys
to display further information: Gateway Address and IP Port.
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PSTN Module Screen Information

Status: Fitted
Line: Good
Saved Messages: 2

(PSTN»

Line1:Ifthemodulei s currently OFittedd or O6Not f|
Line2: Thephond i ne st adtBinsg abgGeodbdd 6or 6 Bado.
Line 3: Thenumber of saved answer machine messages.

2. Holdthe B /0 or @ keyfor 2 secondsto exit the menu.

Do a Test Call

Selecting this option will cause connected communication device to send a test call to the alarm
receiving centre using the programmed in information (contact number/ Account number/
protocol).

1. Ensure that the 6Do test3Zcall 8 menu is s

View inactive zones
View zone status

View module status
¢ Do a test call

2. PresskE or K to initiate a test call.

Review Voice Messages

The system has 15 programmable voice messages; each message can be up to 16 seconds
long. The messages can be recorded using software and uploaded into the control panel.
Alternatively, voice messas can be recorded from a telephone handset.

1. Ensure that the O6Review voice82messages?b

Voice message: 01}
System Message Part: -

v -Play / %X -Rec

2. UsetheL /0 andR /v keys to select the voice message {5) PressE
or K to play the message or pres€ or D to clear and record a new message

3. PressD /p to select System Message Part:
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Voice message: 01 ~
System Message Part:01 )

v -Play

4. UsetheL /0 andR /1 keys to select the system message {%). Press
E  ork to play the message.

Send SMS Message

This menu allows the user to send a SM&ssageto a telephone number of their choosing
Thesystem must be fitted with either a GSM or PSTN module to use taaure

1. Ensure that the 6Send SMS m¥ssaged menu

Number: 0712387654321
Message:

v =SEND

2.  Use thenumber keys to enter a valid mobile telephone number.
PressD /p to select Mesage:

Number: 0712387654321
Message: Hello

v =SEND

4.  Use thenumber keys to enter the message then preds or K to send the SMS
message.
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3. Additional Features

Additional featurescan be enabled by the installation company and as sushme optionsmay
not be available on yoursecuritysystem.

To access the additional features whilst the system is in an unset state, fregso and
R/r from the home screen andscroll through all enabled adiional features

Please see a table for a full list off additional features available

Feature Keypad Text | Operation Touch
screen
lcon

Control UserControl | Allows custom programmed outputs to be operated

Outputs without the requirement of a user code i.e. opening @

garage doors.

X10 X10Control Allows users to operate X10 outputs without the
requirement of a user code. X10 is a home
automation plug solution, this is a 3rd party
peripheral that may be connected to theecurity
system.

Q)

¥

control panels keypad. A useful application is for a
keypad that is situated in the bedroom, an alarm can 19
sound in the morning to wake the user up.

Alarm Clock | Alarm Clock Allows users to program aralarm clock using the QEQ

on or off without the requirement of a user code. Chime is
commonly used to create a tone when a front door is|
opened.

TurnChime Chime Allows users taurn chime on or off for selectedareas ())

Review voice | Messages Allows users to listen to voice messages they may
Messages have been left through the control paned the user
canplay ard delete these messages.

Send a text SendSMS Allows users to send text messages from the control
message panels PSTN/ GSM modul@éthe user can add a E
©

mobile phone number and a 25Echaracter message
and send this message.

Display LCD | LCDMessage | Allows users talisplay a text message on the LCD of
Message all keypads.

Countdown Timer Allows users to start a countdown timer without the
timer requirement of entering a user code. A common
application would be when cooking or for an office
complexwhen the building needs to be closed.
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4. Troubleshooting

Message
displayed on
screen

When | might see
this message

Potential reasons for
message

Suggested methods to
resolve

Zone 01 Active

When attempting
to arm

The zone is reporting back
to the main control panel
an open state

Check the device to ensure
it is not a door/ window
that has been left open

Zone 01 Masked

Normal operation

The zone is reporting that
an object is potentially
obstructing its view

Check the area where the
detector islocated for
anything that may be
obstructing the detector

Zone 01 Tamper

Normal operation

The zones lid is not making
a tight connection

Check the lid of the device
to ensure it is securely
fastened

Zone 01 Alarm

After an alarm
condition

The zone hagecently been
alarmed and is awaiting a
reset

Enter your user code and
select ORese

Omitted Zones

Normal operation

A user has manually
disabled certain zones from
operating on the system

Ask an installer or master
user to help reinstate the
zonesif required

Confirm Devices

Normal operation

A networked device on the
securitysystem has been
removed

Contact the installation
company

Battery Fault

Normal operation

The main panel battery has
become low voltage or
removed

The internal battery should
be replaced every 23
years

AC Fail

Normal operation

The mains to the control
panel has been
disconnected or lost

Check to ensure there is
not a power cut, or contact
the installation company

Tamper (Bell/
Panel Lid/ Aux/
Keypad/
Expander)

Normal operation

The devices lid is not
making contact properly

Check the lid of the device
to ensure it is securely
fastened
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